Microsoft. Business . Solutions—

FOR E-commerce

eOrder

Microsoft
Business

. Solutions
Empower your salespeople and existing customers by allowing

them to place and update orders via an out-of-the-box, business-to-business

. . . . Increase your revenue
Internet storefront, saving them time and increasing the accuracy of orders. 4

GENERATE MORE SALES
by allowing customers to
Yo enter their own orders

o= > - @ B O] @sown Girovats @rets 3| B BB -3 online.

Start selling right away

Business

Microsoft
sowtions  Gurrent Order

Select the "Add Items" button on the left to add items to your order.
Select the "Search Items" button on the left to search for items.

Select the "Subrnit Order" button below to enter shipping information.
Curent order Select the "Clear Order” button below to remove all items currently in your order.
Select the "Refresh Order" button below to recalculate totals.

Submit Order Refresh Order

Init elote
01373 Light Cordless 1 EACH $159.95 i $15995

Reduce operational costs

08539 Conference Call Phone 2 EACH $145995[F $7,29975 \

08580 Home Desktop Tower PC 3 EACH $399995 $3,999.95

08595 Home Laptop PC 3 EACH $633995[ $6339.95 ENABLE CUSTOMERS TO

08610 Business Laptop PC 1 EACH $4.879.95 szz:zzz o VIEW ORDER STATUS
ONLINE, so they won't
need to call customer

Great Plains - eOrder - Microsoft Internet Explorer . . .
R s e service representatives. Improve customer experience

Business

View Existing Orders

Select a master number to view order detail

Customer Name: Aaron Fitz Electrical

Order Date
3/30/2003

Master Number QOrder Status

626

Total Amount
$154.08

Processing

vewBBIm 0 | 25 33002003 Processing 315408 Empower your sales force
622 3/27/2003 Processing $154.08
616 3/26/2003 Shipped $143.56
610 3/26/2003 Processing $191.71
609 3/26/2003 Processing 346541
607 3/26/2003 Processing $181.71
606 3/26/2003 Processing $46541
605 3/26/2003 Processing $406.10

Integrate automatically

6502 3/25/2003 Processing $191.71
Acr rder ernet Explorer 181
| Fle Edt vow Fovortes Tods reb

| wosk - o - Q[ | Dearch Caravores Fvieds P[5 S D - 0 $191.71
ocessing $191.71

rocessing 319171

Business

Select Cust he Wors o,

CONTENTS OF To select a customer, click on the Customer Name.
eOrder

Communication Connections COMMUNIC0002 ACTIVE
DATACOMMO001 ACTIVE

Data Commusications Tnc.
Office Desien Systems Ltd OFFICEDE0001 ACTIVE
Place & MacDero Associates PLACEMADO001 ACTIVE
Place One Suites PLACEONE0001 ACTIVE
Riverside University RIVERSID0001 ACTIVE
VANCOUVEQ001 ACTIVE

Vancouver Resort Hotels

EMPOWER YOUR SALES
FORCE to enter or update
customer information
online and create new
customer orders while on
the road.

www.microsoft.com/BusinessSolutions




AVAILABLE WITH:

/GREAT PLAINS GREAT PLAINS STANDARD

eOrder

Microsoft
Business

Solutions

Online Order Entry

Online Order Status

Customer-Level
Pricing

Easy Inventory
Maintenance

Integrated Out-of-the-
Box

Provide anytime, anywhere access to your online storefront and order
system so that customers and sales people alike can use the Internet to
purchase items when it's convenient for them.

Enable customers to view order status online, eliminating the need for them
to call customer service representatives.

Create preferred pricing levels for your best customers, giving them a
consistent shopping experience time and time again.

Add new items to your storefront with simple item entry and automatically
generated active server pages for each product.

Seamless single-database integration of your eOrder online store with

Great Plains Inventory and Sales Order Processing applications means that
online orders pass directly into your order entry systems and all product and
pricing information is always accurate.
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